
Disbursement Processing: Ensuring Chosen Vendor is in WorksWise 

By Martha Dinneen 

 

To help the OPWC process your disbursement request in a timely manner, make sure your vendor is the 

state payment system, OhioPays. First, check the status of a vendor in WorksWise. 

 

• If you do not have a log in User ID and password, go to the top of the page of the OPWC website 

where you will see the OPWC Public Portal. Click on the Approved Vendors tab which will 

bring up a list of vendors. In the search bar in the right-hand corner type the vendor’s name. If 

you are not sure of the spelling, try just the first few letters or more of the name and hit enter. If 

this still does not bring up the vendor’s name, the vendor may not be in the State of Ohio Vendor 

file.  

 

• If you have a User ID and password, sign into WorksWise under the Customer WorksWise 

Portal, hit enter and go to the Accounts tab. This will pull up a list of vendors which you can 

search in the right-hand side of the page by typing in the name or a few letters or more. Hit enter  

to see if the vendor is listed.   

 

 
 

If the vendor is not in WorksWise, direct them to OhioPays to start the process. The site contains the 

Registration Process for the vendor to register as a new payee or maintain their profile. See Help 

Documents for links to training documents that provide step-by-step instructions.  

 

If you have a WorksWise account, you can enter your new vendor information but make sure the vendor 

isn’t already in the system. For Clean Ohio disbursements to title agencies first verify the vendor is in 

WorksWise prior to setting a closing date and submitting your Request to Proceed. This will help prevent 

delays should the title agency not be listed, the address needs updated, or there has been a name change.  

 

Need more help? Vendors can email OhioPays at ohiosharedservices@ohio.gov or call 877-644-6771, or 

contact Martha Dinneen at the OPWC at martha.dinneen@pwc.ohio.gov or call 614-752-6829. 

https://www.pwc.ohio.gov/
https://ohiopays.ohio.gov/home
https://ohiopays.ohio.gov/getting-started/02-how-to-register/02-how-to-register
https://ohiopays.ohio.gov/helpful-resources/help-documents
https://ohiopays.ohio.gov/helpful-resources/help-documents
mailto:ohiosharedservices@ohio.gov
mailto:martha.dinneen@pwc.ohio.gov

